Careers and the world of work (CWW) – Frequently Asked Questions
Do schools have to provide a Careers and the world of work programme?
Yes - Careers and the world of work (CWW) forms part of the basic curriculum for all registered pupils aged 11 to 16 at maintained schools. It is also part of the requirements of the Learning Core of Learning Pathways 14-19.
Do other learning providers
 have to provide a Careers and the world of work programme?

Yes - All learners aged 14 to 19 are entitled to their own individual learning pathway. One element of a learning pathway is impartial careers advice and guidance. 
CWW is also addressed in aspects of the 14-19 Learning Core which identifies the skills, knowledge, understanding, values and experiences that all 14-19 learners need for further learning, employment and life in general, whatever learning pathway they choose to follow. The key elements of the Learning Core that relate to CWW are: 
· Careers Education/Guidance 

· Work-focused experience 

· Other work-related skills
· Voluntary or community work.
What are the legislative requirements for CWW?
In teaching careers and the world of work, local authorities (LAs) and governing bodies shall have regard to any guidance, such as Careers and the world of work: a framework for 11 to 19-year-olds in Wales (Welsh Government 2008) and Careers and the world of work: Supplementary guidance (Welsh Government 2008), issued by the National Assembly for Wales.
From 1 August 2008, teachers, headteachers and governing bodies of maintained schools, colleges and other learning providers should base their careers and the world of work provision on Careers and the world of work: a framework for 11 to 19-year-olds in Wales (Welsh Government 2008).
For more details see: Personal and social education and careers and the world of work in the basic curriculum; Welsh Assembly Government Circular No: 24/2008 (September 2008)
Who has strategic responsibility for CWW?

Governing bodies should ensure that CWW is provided for all learners. This should comprise a combination of careers education provided as part of the curriculum and impartial careers information, advice and guidance.
What is the difference between careers education and careers guidance?

Careers education is defined as the provision of a planned, progressive programme of learning activities that helps young people to:
· learn about the structures, systems and factors that guide, shape and influence people’s careers prospects and career development;

· explore how these could affect their future choices, why they need to consider them when making their own career decisions and plans and how they can do so; and

· develop and practise the skills they need to progress their own career plans and development, including making discerning use of careers information, advice and guidance.

Careers information, advice and guidance are defined as the provision of: 
· accurate, up-to-date and objective information on opportunities, progression routes, choices, where to find help and advice, and how to access it;

· advice that helps young people understand and interpret information and apply it to their own situation; and
· impartial guidance and specialist personal support to help young people understand themselves and their needs, confront barriers, resolve conflicts, develop new perspectives and make progress. 
(Source: Association for Careers Education and Guidance (ACEG) Better Practice guide, 2007)
How do learning providers know what to provide?
Careers and the world of work: a framework for 11 to 19-year-olds in Wales (Welsh Government 2008) is the key document that all learning providers should use to review and develop CWW provision for 11 to 19-year-olds. This non-statutory framework brings together and revises the previous frameworks for work-related education and careers education and guidance.  
What are the key elements of CWW?
The CWW framework identifies five components which should be integrated into a broad, balanced programme and used as a context to develop CWW related skills. The components are:
· Personal achievement

· Seeking information

· Understanding the world of work
· Guidance

· Making and implementing decisions.
Why is the CWW framework non-statutory?

The framework should be seen as a basis for planning CWW provision, rather than as a ‘programme of study’. This enables CWW provision to be in line with the ethos and character of an institution and the particular needs of learners.

Where does responsibility lie for the delivery of CWW?

Learning providers in Wales have the flexibility to plan and deliver careers and the world of work programmes in the most appropriate way to best meet the needs of learners.  The CWW programme, based on the requirements of the CWW framework, should be coordinated, planned and delivered by staff from the lead-learning setting. It should be complemented and enhanced by specific expert inputs from external providers such as Careers Wales, employers and role models.  
What guidance is available for learning providers?

Careers and the world of work: Supplementary guidance (Welsh Government 2008) explains how the CWW framework’s requirements may be met in practice.  It provides CWW coordinators with a selection of key materials to assist them in the management of this area. Templates and samples within the guidance are accessible from the Welsh Government website.
What are the responsibilities of those who deliver CWW?

Teachers, lecturers and other learning providers working with 11 to 19 year-olds should ensure that all CWW information, advice and guidance is impartial and in the best interest of the individual learner. They should also be aware:
(i) of the collaborative local curriculum providing wider choice and progression through the 14-19 phase in school, college and work-based settings;

(ii) that 14-19 Learning Pathways include programmes from the local curriculum, the statutory National Curriculum requirements at Key Stage 4, the Learning Core and wider experiences.
Do learning providers have to allocate a certain amount of time to CWW?

There is no specified time allocation for CWW.  However, the Core of the Welsh Baccalaureate Qualification (WBQ) for 14-19 year olds requires all learners at foundation, intermediate and advanced level to undertake 30 hours of guided learning for work-related education and a further 30 hours of guided learning for work experience.  
What opportunities exist to recognise CWW related learning?
Learning providers adopt a variety of ways to help learners manage their own personal development, and evidence their CWW related achievements.  Such activities promote self awareness, and clarify future goals, helping individuals to present themselves effectively during interviews for further education, training or employment as well as in written applications.

From September 2011, head teachers of maintained secondary schools and principals of further education institutions must ensure that their pupils or students are provided with a Learning Pathways Document. There is no prescribed format for the Learning Pathway Document and an on-line version is available on Careers Wales Online.
Learners should be encouraged to feel ownership of their Learning Pathways document and be an active contributor to its development as their learning and achievements develop. The document can be used by learners to record:
· their goals and aspirations;

· information about learning preferences and developing learning skills;

· non-formal learning experiences, activities and opportunities and how the skills acquired contribute to the Learning Core;

· outcomes obtained from informal learning opportunities; and

· how gaps in experience or skills will be met.
(Source: Learning and Skills (Wales) Measure 2009: Learner support services and Learning Pathways Document guidance; No: 047/2011; February 2011)
What opportunities exist to accredit CWW related learning?

CWW is a mandatory component of the WBQ where it is addressed through the work-related education component of the Core.  
Principal Learning Qualifications (PLQs) can be taken as part of the WBQ. PLQs have been developed by employers to ensure learners possess suitable transferable employability skills needed for industry and further study. Employers are integrally involved in the development and the delivery of PLQ programmes in schools, colleges and training providers through contemporary, local projects, relevant to market needs. 

Standalone CWW-related qualifications are available - for details see the Database of Approved Qualifications in Wales (DAQW) at: http://www.daqw.org.uk/
How are standards and provision of CWW monitored within learning settings?

CWW provision and delivery should be monitored and evaluated regularly as part of the self-evaluation and development planning process.  Feedback from learners is a key source of evidence and all learners should have opportunities to be involved in the CWW self-evaluation process.

How are standards and provision of CWW monitored externally?

Estyn is statutorily required to report on the quality of provision at any learning setting they inspect.  Specifically, inspectors consider the quality of care, support and guidance provided. They evaluate how well learning providers provide access to a wide range of information, and fulfil their responsibilities for guidance.  Inspectors should also assess the coherence and effectiveness of the provision for personal and specialist support. This includes considering the effectiveness of partnerships and the impact of such partnerships on learners.  
How can schools have their holistic approach to CWW recognised?

The Careers Wales Mark: Continuous Quality Improvement accredits learning settings that have demonstrated they have active procedures in place to ensure a continuous improvement in outcomes for learners.  Developed to align with the CWW framework, the Careers Wales Mark, has been designed to meet
the Welsh Government’s statutory entitlement for careers and the world of work for 11-19-year olds in Wales and to contribute to the Learning Core of 14 -19 Learning Pathways.
How does work-focused experience relate to CWW? 

Learning through work-focused activities is an essential part of CWW. The purpose of work-focused experience (WFE) is to enhance an individual learner’s future employability and competence in the world of work. 
What are work-focused experiences?
Careers and the world of work; supplementary guidance (Welsh Government 2008) defines work-focused experience as including: 
All activities and experiences that directly equip students in their understanding of and competence in the world of work.  This includes work experience placements.

Work experience is commonly defined as an activity in which a student carries out a particular task more or less as an employee would but with the emphasis on the learning aspects of the experience. Work-focused experience includes that but also covers other activities and experiences that directly equip students in their understanding of and competence in the world of work. Other examples of work-focused experiences include:

· visits to industry

· masterclasses with employers

· business simulations 

· work-related community participation

· enterprise activities

· industry days

· work-related problem solving activities

· extended work placements / weekly timetabled work placements

· work shadowing.
Do learning providers have to provide work experience placements?
There is no statutory requirement to provide work experience placements for every learner. Since July 2008, work experience is no longer a statutory curriculum requirement for 14-16 year olds in Wales.  The delivery of the curriculum is delegated to schools and work experience placements continue to be offered by some schools to some students.

However, work experience is a mandatory requirement for students aged 14-19 who are studying for the Welsh Baccalaureate.  As part of the WBQ Core, all students are required to work with an employer, typically on a work experience placement.
Why are work-focused experiences important?
The purpose of WFE is to enhance an individual learner’s future employability and competence in the world of work. Well planned, high quality work-focused experiences boost learner self-esteem and self-confidence. By helping young people to understand how their learning will benefit them in the future, WFE improves attendance rates, increases learner motivation and potentially has a positive impact on achievement. 
How do work-focused experiences relate to 14–19 Learning Pathways?
All learners aged 14 to 19 are entitled to their own individual learning pathway. This personalised approach to learning means ensuring that all young people have the opportunity to choose a mix of learning that motivates, interests and challenges them, and that gives them the knowledge, skills and attitudes they need to succeed in education, work and life.

One element of learning support services within a 14-19 learning pathway is access to impartial careers advice and guidance. CWW is also addressed in the 14-19 Learning Core which includes work-related skills and work-focused experiences.

What is the scale of secondary school pupil involvement in work- focused experiences?

During 2009–10:

· more than 141,700 students participated in education business activities facilitated by Careers Wales;
· almost 40,000 students spent at least one week on a work experience placement;
· more than 82,000 students participated in an employer-supported curriculum-linked activity;
· nearly 65,000 students took part in business awareness and business set up activities; and
· over 12,300 students worked with an employer mentor who helped them with their individual goal setting.

(source: Careers Wales Annual Report 2009)
� Learning providers include FE colleges and work-based learning settings.
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